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PATIENT PORTAL INSTRUCTIONS 

To create an account follows these instructions: 

1. Visit the Patient Portal website at: https://adsportal.myadsc.com/PatientPortal/bgegastro (OR you 

may visit our website at www.NYGICARE.com and click on the link that says “Patient Portal” on our 

homepage which will direct you to the site) 

2. On the left-hand side of the page, click “User Registration” 

 

3. Complete all fields 

4. You will then be directed to a page where you are asked to enter the user name and password you 

have just created. Enter this information. 

5. You will then be asked for an Authentication Code. Please call our office to obtain this at 718-368-

2960. Enter this code. 

6. You will be asked to log out, then to sign back in to your account once the Authentication Code is 

entered. 

7. To view Clinical Summaries, click on “Health Reports”. To send messages to your doctor, click 

“Messages”, then “New”. Choose your doctor’s name from the drop-down list, compose the message 

and click “Submit”. 

*FOR ALL URGENT AND TIMELY MATTERS, CONTACT THE OFFICE AT 718-368-2960. YOU MAY 

USE THE PATIENT PORTAL FOR SUPPLEMENTARY INFORMATION AT THIS TIME* 
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